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What is Visual Inspection Plus (“VIP”)? 



Visually Explain Repairs with Photos 

Real-time feed of vehicle photos on your web site 



High Quality Photos from  
VIP Mobile Application 

VIP’s custom mobile application allows photos to be 
captured and uploaded to your web site instantly from  
your Android device. 



VIP’s Proprietary Illustrations  
Explain Each Photo 

VIP has the industry’s best database of technician-approved, 
consumer-friendly illustrations 



VIP’s Proprietary Illustrations  
Explain Each Photo 

VIP has the industry’s best database of technician-approved, 
consumer-friendly illustrations 



How It Works 

Capture Photos 
with VIP Mobile App 

through your  
Android device 

Technician or Advisor 

Wireless Image 
Transfer to VIP 

Automated 

VIP Posts Images  
to Your Site Via  

I-Frame 

VIP Data Analysts 

Consumer Sees 
Image and  
Can Share 

Consumer 

Step 1 Step 2 Step 3 Step 4 



What Consumer Sees 

Your Logo Here 



Your Logo Here 

What Consumer Sees 



Your Logo Here 

What Consumer Sees 



Your Logo Here 

What Consumer Sees 



VIP Offerings 
 



VIP Mobile  
Application for 
Android devices 

 

Live Photo Gallery 
on Web Site 

Expert Illustration 
Database 

VIP Features 



VIP Offerings include: 

Silver Package - $30 per month (billed quarterly) 

Includes the "share function" for quick email and text messages / also 

allows customers to send VIP information to others. 

 

Gold Package - $60 per month (billed quarterly) 

Includes the Share function plus an Analytics Dashboard and Complete 

Service Library of repairs with expert illustrations and text available in 

“Google-like” searchable format. 

VIP Premium Offerings 



Premium Offering - SILVER:   
Share Function 

Recommended For:  Shops who want to share photos and 
diagrams with customers by e-mail or text message.  
“Share” Button Enables Instant E-mail and Text to Customers 



Premium Offering - GOLD:   
Private Analytics Dashboard 

Recommended For:  Shops who want permanent, one-click access 
to all historical photos.   

Search for 
any 

historical 
photo by 

Date or RO 
number 



Premium Offering - GOLD:   
Private Analytics Dashboard 

Click on any 
RO in the 

Dashboard to 
view details. 

Use this 
feature for 
customer 

follow-ups, 
liability 

protection and 
warranty. 



Silver: 
Expert Illustrations and 
Text  Available Only for 

Photos Uploaded 

Premium GOLD Offering: 
All Expert Illustrations and 

Text Available in “Google-like” 
Searchable Format 

 
 

Premium Offering - GOLD:   
Searchable Service Library 



 VIP develops and owns the industry’s most comprehensive 
library of expert parts and repair illustrations 

• 9 vehicle systems with approximately 1,000 unique illustrations 
• 3 illustration types:  Location, Function and System 

 VIP content allows service centers to “visually explain” 
service recommendations 

     

 

Premium Offering - GOLD:   
Searchable Service Library 



Appendix 



Searchable Service Library:   
How VIP Creates It 

 VIP’s process for in-house illustration development allows for 
rapid iteration and new content creation 



Searchable Service Library:   
Sample Illustration 

 Sample Location Illustration: Oxygen Sensor 



Searchable Service Library:   
Sample Illustration 

 Sample Function Illustration: Oxygen Sensor 



Searchable Service Library:   
Sample Illustration 

 Sample System Illustration: Oxygen Sensor 
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