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What is Visual Inspection Plus (“VIP”)?



Visually Explain Repairs with Photos

REPAIR SHO P

WEBSITES

‘/Real-time feed of vehicle photos on your web site

GET A QUICK QUOTE

First Name:
Last Narne:
Phone Mumber:
Ernail:

Missan Model:

)
» SUBMIT

Get

Pre-Approved
In Seconds!

[ CLICKHERE |
iSea

Pre-aprobado

en segundos!

What's your

Click Here to
Value Your Trade

Check Your Vehicle Photos Online!

Fontana Missan is pleased to announce a new prograrm offering visual explanations in our service
department. DUring your visit, we may email digital photos of vour vehicle or post photos to this web site

o explain our recommendations.

Wehicle photos are taken by our certified technicians in real time. We also offer expert illustrations next to

each photo to provide context on the wehicle part or system being shown.

Flease click on your photo for additional information regarding your repair.

RO #2784
Axle

RO#ITEIGE
Master Cylinder

RO #2736
Transfer Case

RO#27824
Drrive Belt'Fan Belt

RO#27821
Fuel Tank

RO#27814
Brake Pad

V.




High Quality Photos from REPAIR SHCO P

VIP Mobile Application WEBSITES

‘/VIP’s custom mobile application allows photos to be
captured and uploaded to your web site instantly from
your Android device.




VIP’s Proprietary lllustrations REPAIR SHCO P

Explain Each Photo WEBSITES

‘/VIP has the industry’s best database of technician-approved,
consumer-friendly illustrations




VIP’s Proprietary lllustrations REPAIR SHCO P

Explain Each Photo WEBSITES

‘/VIP has the industry’s best database of technician-approved,
consumer-friendly illustrations




How It Works REPAIR SHQX P

WEBSITES

Step 1 Step 2 Step 3 Step 4
Capture Photos
with VIP Mobile App VIP Posts Images Consumer Sees
through your Wireless Image to Your Site Via Image and
Android device Transfer to VIP I-Frame Can Share

—
X3

Technician or Advisor Automated VIP Data Analysts Consumer



What Consumer Sees REPAIR SHO P
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Your Logo Here

Brake Pad

YOUR CAR O ILLUSTRATION | TEXT  IMAGE
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Brake Pad
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Your Logo Here

Brake Pad

YOUR CAR  ILLUSTRATION | TEXT  IMAGE




What Consumer Sees REPAIR SHO P

WEBSITES

Your Logo Here

Brake Pad
WOUR CAR | ILLUSTRATION | TEXT | IMAGE
About Brake Pad
Brake pads are located in the brake calipers at each wheel, Each time the brakes are applied, hrake pad [ﬁ]

material wears down.

As the brakes are applied, brake pads come into contact with the brake rotor to slow the wehicle down. The hrake
ratar {or disc) is camparable ta the ritn of & hicycle tire. And as with a bicycle, the harder the brakes are applied,
the quicker the vehicle stops.

Brake pad material wears out over time. Brake pads should be periadically inspected for wear, which is highly
variahle and depends onvehicle weight and driver hahits. Brake pads must be replaced before the friction
material is worn away campletely. If it isnt, metal-to-metal contact will accur hetween the brake rotor and the
wiarn-out brake pad. If metal-to-metal contact occurs, the brake rotarwill he damadged. [twill then need to he
resurfaced or replaced.

To replace the brake pads, the wheel is removed to gain access to the brake calipers. The brake pads are
withdrawen from the brake calipers, and the calipers, brake hardware, and brake rotors are inspected for damage
andwear,

Recommendations

Shops will often refer to brake pad wear as a percentage of material remaining. Ask the shop to be specific M
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IP Features
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VIP Mobile
Application for
Android devices

Systems

Brakes

Custom

Drive Train
Electrical & Lights

Engine

Live Photo Gallery
on Web Site

Expert lllustration
Database

Last marma,
Bhons Humber:

Mitdan Medat
Mo

» s |

What's your
car worth?

Check Your Vehicle Photos Online!

s pleased to announce offering
visual explanations i our servics department. During Your ise, we
may email diaital phatos of your vehicle to help explan our

or ence wa will
hotos on our web site.

Vehicle photos ara taken by our cartfied technicians in rs3l bma. We
al50 offer expert llustrations alongsie each photo t provide
context on the vehucie part or system being shown.

we pride ourselves an offering dear explanatans of the wark we

Give Us Your Feedback!
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Dlasse let e Know by dking hare: Yo tan
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‘perform. With the adition of photos and visual expianations, we hope to continue eaming your trust.
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VIP Premium Offerings REPAIR SHOXP

WEBSITES

VIP Offerings include:

v'Silver Package - $30 per month (billed quarterly)

Includes the "share function" for quick email and text messages / also

allows customers to send VIP information to others.

v'Gold Package - S60 per month (billed quarterly)
Includes the Share function plus an Analytics Dashboard and Complete
Service Library of repairs with expert illustrations and text available in

“Google-like” searchable format.



Premium Offering - SILVER: REPAIR SHC P

Share Function WEBSITES

Recommended For: Shops who want to share photos and
diagrams with customers by e-mail or text message.

“Share” Button Enables Instant E-mail and Text to Customers

Wheel Alignmen t




Premium Offering - GOLD: REPAIR SHCO P

Private Analytics Dashboard WEBSITES

Recommended For: Shops who want permanent, one-click access
to all historical photos.

DASHBOARD

DASHEOARD
i e [ PR Search for
Yy
STATUS REPAIR SHOP NAME DATEMMME ~  REPAIRDETAILS RO# PHOTOS  DECLINED . an .
hist |
Loaded/Posted  Dubiin Toyota 11116111 705PM  Timing Cover 780982 IStorica
hoto by
Loaded/ Posted Toyota of Wainut Creek 111811 T05PM  Camshaft 780982 1 o p O O
Dat RO
SentSMSand Emai Cima Motors 11161 T05PM  Timing Cover 780982 4 o ate or
Loaded/Posted BN Scherenvile 1116/11 705PM  BreakPads 780982 0 - num b er
Loaded! Posted gzg":\"a“e? ChryslerJeep 444611 7.05PM  Timing Cover 780082
loaded/Posted  Dubiin Toyota 11116111 705PM  Timing Cover 780982 6 o
Loaded/ Posted Dublin Toyota 1116/11 705PM  Timing Cover 780982
Loaded/ Posted Dublin Toyota 1111611 7:05PM  Timing Cover 780982



Premium Offering - GOLD:

Private Analytics Dashboard
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FO Mumber 64124
Fin st Hame

Last Han

COmsUe
Etmail

Phone

Fepalr Type | Brake Fads

Complaint
Code

Forward Email ]

Photos

|E

Updoadied: 1172802011 T1912 A

RO Entered: Shog
Stalus: Loaded, Posted

O overide

Repalr Order Photo

L}

—Repalr Sheop -

Matt Davis Auto
jeff@mattdavieauto. com

~Mobile Device

User; Chuck Bass
Device Id: 3k30fje-344-fd-08bdd-
Sdekfaasd

Click on any
RO in the
Dashboard to
view details.
Use this
feature for
customer
follow-ups,
liability
protection and
warranty.




Premium Offering - GOLD: REPAIR SHCO P

Searchable Service Library WEBSITES
Silver: Premium Offering:
Expert lllustrations and All Expert lllustrations and
Text Available Only for Text Available in “Google-like”
Photos Uploaded Searchable Format




Premium Offering - GOLD: REPAIR SHCO P

Searchable Service Library WEBSITES

v VIP develops and owns the industry’s most comprehensive
library of expert parts and repair illustrations

* 9 vehicle systems with approximately 1,000 unique illustrations
e 3jllustration types: Location, Function and System

v VIP content allows service centers to “visually explain”
service recommendations

air conditioning comp

Air Conditioning Compressor
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Searchable Service Library:
How VIP Creates It
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v" VIP’s process for in-house illustration development allows for
rapid iteration and new content creation

ooy Source Material & ;)
A ;':\_ ;’_.s'. r ! "C'b H = /
\?:".'-:1_.:__ \\d/

VIP lllustrators

¥

VIP Technicians

e s 0 i '
= et ¥
»

VIP Customers/
Partners




Searchable Service Library: REPAIR SHCO P

Sample lllustration
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v Sample Location lllustration: Oxygen Sensor

Front oxygen sensor
Exhaust & emissions system

air pum

H— — - ;:::'-."j._:.-r.'-li--"-l-_ 1'."'\-@.-\-L s
— = 1\ TS ™~
" check v./_ue / ta'-l ppe ‘\\“
exhaust I P feee=t -
manifold EGR valve | s ) _..I- = __}
___.-;1 / ey - |II .-'_-.-__" I—-' L P
air pump oY e Y y
front
cxygen
SENS0r
axhaust
down pipe front oxygen
SENSOr

charcoal
canister

exhaust
down pipe




Searchable Service Library: REPAIR SHCO P

Sample Illustration WEBSITES

v Sample Function Illustration: Oxygen Sensor

Heated oxygen sensor

Exhaust & emissions system

exhaust gas .
. tube cover
with slots

sensor housing

stainless steel shell
zirconium dioxide

ceramic thimble

sensing elament referznce air

heater wire leads

insulating bushing
heater contact

cable connector



Searchable Service Library: REPAIR SHCO P

Sample Illustration WEBSITES

v Sample System lllustration: Oxygen Sensor

Exhaust system
Exhaust & emissions system
(]

rear

exhaust

marifold connecting 9XY9en
pipe | sensor

catalytic ‘ /\.

front convertar
cxygeEn ‘

s gt i flange
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Uisual InspectionPlus
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